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➢ Advise on Tourism matters in the community including planning, promotion and marketing 

➢ Provide tourist information 

➢ Commission and undertake activities that will improve tourism operations and public amenities 

for tourists 

➢ Promote all interests and new investment in tourism. 

Events in the year to 30 June 2021 

Overview 

For the year ending 30 June 2021 the Falklands, like the rest of the world, has been heavily impacted 

from the pandemic.  We had a season with no international tourists, very few business trips, no flights 

from South America.  This situation has continued to date, and we hope that very soon we will be able 

to welcome back visitors to enjoy our spectacular islands.     
 

COVID 19 

 
The impact of COVID 19 in the Falkland Islands is huge as Tourism is the second largest income stream 

of our economy, however, the financial impact on going concern on the Falkland Island Tourist Board 

is very minimal.  The main revenue stream is from the Falkland Island Government and this has been 

awarded for the next twelve months and it is continuing into 2022/23.  The Falkland Island Government 

has supported the industry participants in a number of ways but most noticeably with the Tourism 

Recovery Incentive Programme (TRIP) which has given residents access to funds for short stays or 

tours, as well as purchases of local gifts.  This has been hugely popular with the residents, including 

MPA residents, and has meant that the season for 2020/21 and we hope 2021/22, has happened for 

most operators at some level. 

Tourism Awards 

 

The tourism awards this year were based solely on the inputs from local residents and were awarded 

electronically.  Once again Steve Massam sculpted an award for us all to be proud of, this year depicting 

a Striated Caracara.  The outstanding contribution of the industry against some of the hardest times 

ever seen, saw some close run awards.  Pebble Island Lodge won two of the coveted awards for 

Outstanding customer service, and best overall experience from a camp accommodation, and then Riki 

Evans of Pebble Island Lodge won a further two for Driver and Tour guide of the year, and after an 

exceptionally busy season for FIGAS, as a result of the TRIP scheme, the award for outstanding 

contribution went to FIGAS.  Sulivan Shipping won the visitor experience award for whale watching, 

and the Taste of the Falklands went to the Waterfront Kitchen Café.  The Stanley accommodation 

offering the best overall experience award went to Malvina House Hotel. 

 

Tourist Guide Course 2020 

Despite a lack of tourists, the course continued to prove popular with both the week long course, and 
the evening course being heavily subscribed.  This saw 20 more tour guides qualified. 
 
 
 
 

Trade fairs 

The Falkland Islands Tourist Board attended a selection trade fairs in the however for the first time all 

of them were virtual attendance. The WTM in London is scheduled for November 21 and this will be the 

first actual show since the pandemic started.  The interest in the Falklands continues to grow.  

Finance 
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The Board approved a revised budget for 2021/22 of £826,800. This was with a view to utilising previous 

year’s unspent subvention requests and profits from the JVC. 

 

Tourism Accommodation grants awarded in the year totalled £331,463, this is 47% of the annual 

subvention.  The amount invested by the industry was even higher and this confidence is acknowledged 

and welcomed by FITB.   

Mazars were reappointed as auditors in the year and have issued an unqualified report. Their audit 

completion report has not identified any new risks in internal controls and concludes that any historical 

risks have been addressed.  

AS at June 2021 FITB had net current assets of £70,851. The intention of FITB is to break even whilst 

developing and promoting tourism in the Falkland Islands. FITB is funded primarily through an annual 

subvention grant from the Falkland Islands Government, this year funding of £700,000 was received 

with the remaining funding taken from unspent funds in previous years.   

Corporate Governance 

Part 20 section 1(d) of the FITB Ordinance requires the annual report to include Corporate Governance 

and details of the assurance mechanisms in place throughout the period.  

Corporate Governance is the process and systems in place to control and direct the management of an 

entity. In the case of FITB, this represents the composition and responsibilities of the Board of Directors.   

In respect to the operation of FITB the abridged responsibilities of the Board of Directors to FITB are: 

- Advising on changes or reviews of the Tourism Strategy 

- Setting performance targets for FITB to facilitate the growth and development of the tourism 

industry 

- To agree the annual budget and business plans 

- To review the Human Resources and Financial controls and policies 

- To monitor activities and maintain financial oversight 

- To ensure that FITB exercises its powers in ways that are economical, efficient and effective. 

The composition of the Board is as follows: 

Position 
Appointed in period 

Appointment 

Chair 
Sally Ellis Completed term on 17th October 21 
Vice Chair 
Alex Olmedo 
 

Appointed by Government for 2 years 
 

Member of Legislative Assembly 
Mark Pollard replaced by Gavin Short 9th 
November 2021 

Nominated by MLAs collectively  

FIG Head of Policy 
Andrew Gaule replaced by David Jeffrey 

Automatically a member 
 

FITB Executive Director 
Steph Middleton 

Right to attend (Non-voting) 
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